
1. Go to www.themoles.net and click “Member Login” at 
the top right  of the home page screen.

2. For username enter the member number provided. For 
password, enter the generic password provided.

3.The first time (and only the first time) you log in, you will 
link to a “special form” which precedes the Member 
Home Page.  The form will give you the opportunity to 
update/provide the required and optional information.
• Personal and/or business email addresses, (Required: 

At least one address needed in case you forget your 
username or password).

• Update User ID (Optional).
• Update Password (Required).

 NOTE: This ‘special form’ will only display to users the first 
time they log into the website.  Subsequent logins will bring 
the member directly to the Member Home Page.

4. After completing the required and optional updates, you 
will be forwarded to the Member Home Page. Here 
you can access the Membership Directory, update your 
Member Profile Information, and view the Candidate 
Membership page.
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5. Edit your Membership Profile by selecting the Edit My 
Profile link. The first tab is Personal Information. All 
members are encouraged to fill out all the fields. By 
default, none of the information is displayed to other 
members unless you check the box indicated to do so. 
Be sure to click on the update button on the bottom of 
all the pages to ensure the information is recorded.

 The second tab is Business Information. Navigate to this 
page by clicking on the top menu. 

 The third tab addresses Education/Professional informa-
tion. Navigate to this page with the top menu.

 The fourth tab is Mailing Preferences allowing you to 
select the mailings you want to receive and the address 
you want them sent to;



6. The typical Member Profile will look like this if you 
choose to have all the information displayed.

If you forget your username:

1. Go to www.themoles.net and click “Member Login” at 
the top of the screen.

2. Beneath the username & password fields will be an op-
tion to “Click here if you forgot your username”

3. You will be asked for the email address that is on file.  
Once a valid email is entered, the system will email that 
user their current username.

4. Check their email account for your username and pro-
ceed to log in.

If you forget your password:

1. Go to www.themoles.net and click “Member Login” at 
the top of the screen.

2. Beneath the username & password fields will be an op-
tion to “Click here if you forgot your password”

3. For security purposes, you will be asked for your 
username AND the email address that is on file.  Once 
a valid username and email is entered, the system will 
generate a random password and email you the new 
password at your verified email address.

 NOTE 1: If you have a personal AND business email ad-
dress in the system, the ‘forgot username’ and ‘forgot 
password’ feature will function regardless of which address 
you provide.

 NOTE 2: There will be a contact phone number at the bot-
tom of the ‘forgot username’ and ‘forgot password’ pages 
offering an option to call if for any reason you have trouble 
using the automated system.


